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CSA Guide to Extended Support Service Exceptions

Historical Authorizations Not In ProviderConnect:

To satisfy Extended Support Services (ESS) requirements, for consumers whose only SE
authorizations on file with VValueOptions® have been for ESS and no other Supported
Employment (SE) service type, a new Pre-Placement request is submitted by the Provider prior
to the ESS request to account for historical authorizations left behind in the MAPS system. This
process is required only once per consumer.

On the “Type of Service” screen, under the “Clinical Criteria” section, please note the message
left for this purpose.
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Additional Required Reporting Data

*Race (Check all that appiy)

[T whit= [T] American Indizn or Alzskan Mative [V Blzck or African American
[T Asizn [T Mative Hawziian or Cther Pacfic Islander [T Mot Available
*Ethnicity [HOT HIsPANIC/LATING =l
*Hurricane Victim {*es{"No{" Mot Available
Mame of Consumer’s MCO/PCP Iu ntizdHezlthcare
*Maritzl status |51NGLE =l
*Living Situation IRESIDENTIAL CARE ;I
FEmploymeant Status | UNEMPLOYED - LOOKING FOR WORK =
*1s this consumer 2 Veteran? {*ves{™ Mot Not Available
Which war is this consumer a veteran of {if more than 1 note mest MONE ;I
recent)?
*1s this a transition age youth Consumer? HO ;I
*1f requesting PRF, was consumer referrad by 2 licensad clinician? YES ;I
Name of clinician IDr. Flieshman #
*If requesting PRP for 2 child, i the child in active treatment? NO ;I
Clinical criteria Selected Criteria:

Clinical criteria narrative

(114 of 1000)

his pre-placement Supported Employment request was created for
histarical reference. An ESS request vill fallow.

Back I Return to Inguiry | Next I
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On the “Requested Service” screen, void the request for the Pre-Placement authorization detail
line. This will still satisfy the ESS requirement without negatively impacting claims.

Authorizations Letter Summary |

| REW (AR 8| FATTENDING || ¥
| PHYSICIAN

ECT 4 ECT k ECT
FACILITY || PSYCHIATRIST || ANESTHESIOLOGIST || TESTING || CONSULT

» Authorization #  Auth Status Mext Rewiew Date (MMDDYYYY) Display Paid Claims | Haold | Modify Lines (ML)
I O - I T
0-0PEN Jn7312011 @ Add Auth
Client Mumber  Open Autharization Code  MPT # For Autharization Designated Contact  Mame
(" ves ¥ No [sececT.. = fo |
Claim Type Description Provider Capacity  Description
MPL IO Provider 1D Wendor IC First Marne Last Marne Search Clinical Provider |
MULTIPLE . I
MPI 1D Alternate Provider I Alternate Wendaor ID First Mame Last Mame Search Alt Clinical Pr-:l.'iderl
Camments [T Use Provider Mailing Address far Correspandence
I [~
Added By Date Added Tirne Added Changed By [Date Changed Tirme Changed
Y1WssD 08/26,2010 09:29:50 AM CESCHORM 09/08/2010 10:28:12 PM
AUTH DETAILS Add Auth Detail |
| C 1 POS ISvcCls] SveCd [MD1[MD2] EffDate | ExpDate | Req | Apr [Act{Reason|Ltr [Sts | PayAme | FUND | ] |

17 ILF-3 |17 I

o fir [peol | l [ [ fezsto Jorarza o 0 fvo W fo oo [mco Hlel Clearl
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Extended Support Services Requested Start Date Validation

If an ESS is requested and a JPL is already on file, the authorization start date may require
modification by the CSA during the review. The Provider will verify the authorization span via
ProviderConnect after the CSA review. This process is only necessary once per consumer for
historical job placement authorizations without a primary job. Going forward, a primary job is
required for all job placement authorizations.

. ADMIN | REAL-TIME REPORTING | LOG QUT
0O) Reviews _
| } Home ” ¥ Work Queus || ¥ Contact | | ¥ Inquiry ” + Membar || ¥ Pravider ” ¥ Claims || ¥ Auths ” } History ” ¥ Notes || } Reviews | | ¥ Quick Links |
Review Reguested Start Date Feview Duate Type of Review Provider Mame MPI ID Provider Il Provider Managed
Header 09/08/2010 09/08,/2010 CR - CONCURRENT REYIEW IS MULTIPLE D N
Marnber Marns Mernber 1D Mernbatr Managed Mernber Flags A5 Mernber Mobas &a
N N N M
Level of Service Type of Service Level of Care Type of Care Docuraent Control Number
OP - OUTPATIENT/COMMUNITY BASED MENTAL HEALTH SUPPORTED EMPLOYMENT SUPPORTED EMPLOYMENT
Added By Cate Added Time Added Changed By Cate Changed Tirme Changed Case Dwner MPI # for Authorization
— 09/08/2010 09:58:02 AM — 09/08/ 2010 09:58:02 AM [ — [setecT... =]
s For this ESS request, the Requested Start Date should be: 10/12/2010, Flease update to Review #
; 01-081710-1-4-5- 12
continue,
Review Notes
[ |
Back Return to Inguiry | Save Work in Progress | Me:xt |
TYPE OF SERYICE || »DIAGNOSIS ([ »SUBSTANCE || b INDI¥IDUAL PLAN |EEA1 T4 (A1 | PRESULTS || FRESULTS
ABUSE EMPLOYMENT AUTH
Print DORS Application
Supported Employment Program
#are you requesting Supparted Emplayment Pre-Placernent? = ves € o
B
*Are you requesting Supported Emplayment Job Placement?
Yo reauEsing supe pe © ves © 1o Type [cLinIcAL =
#are you requesting Supparted Emplayment Intensive Job Coaching? = ves © o
Save Motes |
*are you reguesting Supported Employment Extended Services? % ves ™ o
#are you an Evidence Based Practice [EEF) program? % ves ™ o Hotes Histary
-
Are you requesting Clinical Coordination? % ves (o J
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Concurrent ESS Authorization Span Adjustment:

The Extended Support Services authorization span corresponds to the existing Job Placement
authorization (plus 46 days). This dependency on the Job Placement causes an overlap instead of
a continuation of service for a concurrent Extended Support Services request. The authorization
span of the concurrent ESS request must be updated, as appropriate, during the review process
and verified by the Provider via ProviderConnect after the review. The authorization span for a
concurrent ESS request will be adjusted automatically in a future release.

Authorizations Lettar Surmmary

ECT 4 ECT 4 ECT F PSYCH |(* PSYCH
FACILITY || PSYCHIATRIST || ANESTHESIOLOGIST || TESTING || CONSULT

A SRR FATTENDING (| ¥
iUl 8| PHYSICIAN

= Authorization # Auth Status  Mext Review Duate (MMDD ) Cizplay Paid Claims I Hald Modify Lines (ML)
I O - fiwa
0 - OREN = Add muth

Client Mumber Open Autharization Code  MPI # For Autharization Cesigriated Contact  Marne
{" Yes (%Mo [seceet... =) o |

Claimn Type Dl_escriplion Provider Capacity Description

MPI IC Provider IC Wendar IC First Marme Last Mame Search Clinical Provider |
MULTIPLE | ]
HPI ICr Alternate Provider 1D Alkernate Wendor ID First Mame Last Mame Search Alt Clinical Provider |
Comrments = [~ Use Provider Mailing Address For Correspondence
Added By Crate Added Time Added Zhanged By Crate Changed Time Changed
Y1WSS0 08/18/2010 12:22:03 PM Y1Wss0 o08/18/2010 12:22:03 PM
AUTH DETAILS Add Auth Detail |
| _C 1 POS [Swe Cls] SweCd | [ MD2 | EffDate | ExpDate | Feq | Apr JAct{Feason] Ltr [ Sts | PavAme | FUND | ]

@ frr Peo | [ I [estezn fioozie | 1 0 ko [ o oo [Fouc Holdl Clearl
& [ fess | [ I hoosta Joszorr [z | iz foi W o oo [Fouc Holdl clearl
@ [r fess | — I_'wusw Joszo11 I12 iz for” W o oo [Fooc Hc-ldl Clearl

il Suppress from display or download in ProviderConnect; woided authorization is a wrong provider or wrong member error and may resultin an
impermissible disclasure

In the screenshot above, the effective and expiration dates in red must be manually updated to
10/1/11 and 9/30/12 respectively.
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