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Historical Authorizations Not In ProviderConnect: 
 
To satisfy Extended Support Services (ESS) requirements, for consumers whose only SE 
authorizations on file with ValueOptions® have been for ESS and no other Supported 
Employment (SE) service type, a new Pre-Placement request is submitted by the Provider prior 
to the ESS request to account for historical authorizations left behind in the MAPS system. This 
process is required only once per consumer. 
On the “Type of Service” screen, under the “Clinical Criteria” section, please note the message 
left for this purpose.  
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On the “Requested Service” screen, void the request for the Pre-Placement authorization detail 
line.  This will still satisfy the ESS requirement without negatively impacting claims. 
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Extended Support Services Requested Start Date Validation 
If an ESS is requested and a JPL is already on file, the authorization start date may require 
modification by the CSA during the review.  The Provider will verify the authorization span via 
ProviderConnect after the CSA review.  This process is only necessary once per consumer for 
historical job placement authorizations without a primary job.  Going forward, a primary job is 
required for all job placement authorizations. 
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Concurrent ESS Authorization Span Adjustment:  
 
 
The Extended Support Services authorization span corresponds to the existing Job Placement 
authorization (plus 46 days).  This dependency on the Job Placement causes an overlap instead of 
a continuation of service for a concurrent Extended Support Services request.  The authorization 
span of the concurrent ESS request must be updated, as appropriate, during the review process 
and verified by the Provider via ProviderConnect after the review.  The authorization span for a 
concurrent ESS request will be adjusted automatically in a future release. 
 
 

 
 
 
In the screenshot above, the effective and expiration dates in red must be manually updated to 
10/1/11 and 9/30/12 respectively. 

 


