
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

September 15, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from 
September 8 to September 15. 
 
Target Audience: All Behavioral Health Providers 

• 9.15.22: Maryland Public Behavioral Health System Provider Manual: Revised 
Version Posted on Optum Maryland Website 

• 9.15.22: Incedo System Downtime - September 17 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 

 
BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: 
Thursday, September 22 (5 p.m., EDT) Clinician Wellbeing: Psychological 
PPE in the Age of Covid and Beyond. Carol A Bernstein, MD. Moderator: 
Hinda Dubin, MD. Register here or visit the webpage .    

News and Reminders 

1. Letters will be sent beginning Monday, September 19, to providers who completed 
the Estimated Payment Recoupment Survey. This letter will confirm your survey choices 
and provide additional details regarding next steps.  

• These letters will be delivered to the Download folder in the Incedo Provider 
Portal.   

2. The Harford County Local Authority is now reviewing all Supported Employment 
authorization requests for Maryland providers. If providers have questions relating to 
their Supported Employment authorizations, they should contact 
authorizations@ticket2workmd.org for assistance.   
 

https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d65a60588b8b9ab3fd55c5623d9d56d11b58d185676a8fb243b275c86e6dfdb60f66969782a0ea65a66c89c910a83338fde
https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d650029581569a8bb4e6196bcee6884623d2502f4a2c9f147b4da2bce628958d7fa37962d972e807724365d8b5bffc93fb9
https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d650029581569a8bb4e6196bcee6884623d2502f4a2c9f147b4da2bce628958d7fa37962d972e807724365d8b5bffc93fb9
https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d65fd6e310595950e74f5a3b4a71fcdc56d30ed24a95cbd60d5f2b1afc959dfa7db0a365c6bde792b9fa3c0a4e863209e88
https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d65aba640e8b90a6c077855017e1fa162037de8c80bdfcacb21ac5403a3aae7ec982183efa80fc5eb656848d15bfaba90b5
https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d65b03b844748199f7fa1b86a10ea0b616ec53b914fe113013ca896fb2b1eec96e93510a9c4ea380f382471c247b35fa82f
mailto:authorizations@ticket2workmd.org


3. The review of Uninsured Exception and Bed-hold authorization requests has been 
transitioned back to the Core Service Agencies (CSAs). Please contact your local CSA 
if you have questions about your Uninsured Exception or Bed-hold authorizations.  
 
4. The 988 Toolkit now includes expanded Spanish resources: Marylanders 
experiencing a mental health or substance use crisis should now call or text 988 for 
support; and MDH developed the 988 Toolkit (with ads, posters, wallet cards, and more) 
to promote this important new service. We strongly encourage all providers to visit this 
page regularly for the latest resources and to share these materials widely. Learn more 
about 988 in Maryland. 

The next Bulletin will be sent during the week of September 19.   

Thank you,  
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d65ca4133269d1ca1f4def619dc63fc7136e4313d4c6a06042aa6bf99d1ad5d47238117175ca16c4e1c62001eac839f6084
https://click.yourhealth-wellnessteam.com/?qs=1d189937b2d85d65a5cdf1e275fcb17022509b3fb6b68598934b98232d6d028d3e83d98255630b240abfd85737fde3e6b494af1b9cc4f6b0
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