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Background

The Maryland Department of Health's (MDH)
Behavioral Health Administration (BHA)
conducted a statewide survey to assess
satisfaction with and outcomes of services
provided by Maryland’s Public Behavioral Health
System (PBHS). The Child/Caregiver Perception of
Care Survey was administered to a sample of
caregivers whose children had received
outpatient behavioral health treatment services
between January and December 2021. A total of
704 child mental health services recipients
completed the survey.

Overall Satisfaction By Service
Domains, Child Mental Health
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Child Service Recipients by Race Q é o
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Child Service Recipients by Gender g
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Male
I 50%
Female
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Other

Child Service Recipients by Age

41%

12-15 years

32%

10-12 years

Services Utilized By Child Service
Recipients FY21

Visit a primary care
primary 94%

practitioner
Used any Telehealth 63%

Services in past year
Saw Pediatrician or Professional for 45%
(o)

Emotional/Behavioral Problem
Psychiatric Family 54%

Support/Rehab Services

Mental Health Services Mostly Utilized
By Child Service Recipients FY21

Outpatient Mental 48%
Health Services

(o)
Therapeutic Behavioral Services 35%

Psychiatric Services 23%
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