Child Service Recipients By Race, Ethnicity and Gender

( j Male
52%

Hispanic = Non-Hispanic

1
1
|
22% : 88%
8%
©0 =« « 2 |
1
African American Asian Pacific ~ White Other :
American Indian Islander 1
n 5-9years
— 25%
Services Utilized By Child Service Recipients FY20
Visited a primary care practitioner 97%
(%Yes) ?
Used any Telehealth Services in past
75%

year(% Yes)

Saw Pediatrician or Professional for

0,
Emotional/ Behavioral Problem (%... 50%

Psychiatric Family Support/ Rehab

0,
Services (% Yes) 3%

0% 20% 40% 60% 80% 100%

Mental Health Services Mostly Utilized By Child
Service Recipients FY20

Therapeutic Behavioural Services 39%
Psychiatric Services
Psychatric medication and
. 22%
management Services

0% 10% 20% 30% 40%  50%

39%

D |
Maryland

Larry Hogan, Governor
Boyd K. Rutherford, Lt. Governor

Dennis R. Schrader, Secretary,
Department of Health

Lisa Burgess, M.D.,
Acting Deputy Secretary,
Behavioral Health Administration

Contact Information

Behavioral Health Administration
Spring Grove Hospital Center

Vocational Rehabilitation Building
55 Wade Avenue
Catonsville, Maryland 21228
bha.health.Maryland.gov

The services and facilities of the Maryland Department of Health
(MDH) are operated on a non-discriminatory basis. The policy prohibits
discrimination on the basis of race, color, sex, or national origin and
applies to the provisions of employment and granting of advantages,
privileged and accommodations.

The Department, in compliance with the Americans with Disabilities
Act, ensures that qualified individuals with disabilities are given
opportunities to participate in and benefit from MDH services,
programs, benefits, and employment opportunities

;E.'-EMaryIand

DEPARTMENT OF HEALTH

Maryland’s
Caregivers Rate Their

Children’s Public
Behavioral Health
Services

Consumer Perception of Care Survey
2021



BACKGROUND

The Maryland Department of Health’s (MDH) Behavioral Health Administration (BHA)
conducted a statewide survey to assess satisfaction with and outcomes of services provided by
Maryland's Public Behavioral Health System (PBHS). The Child/Caregiver Perception of Care
Survey was administered to a sample of caregivers whose children had received outpatient
behavioral health treatment services between January and December 2020. A total of 179 child
mental health services recipients completed the survey.
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OVERVIEW

Percent Satisfaction

Overall, child caregivers reported generally positive experiences with the care their child
received.

Experience domains that center around access and quality of care (participation in treatment
planning and cultural sensitivity) received higher positive ratings compared to domains that
center around the results or outcomes of care.

More than two-thirds of caregivers reported overall satisfaction with services.

Caregiver ratings did not differ substantially by gender. Caregivers of male children were
slightly more likely to report positive experiences in the participation in treatment and
outcomes of service domains compared to caregivers of female children.
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